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The Trainer

Mr. Benson Ong has over 30 years of experience in the real estate industry and is a KEO of a real estate 

agency.  He possesses extensive expertise in HDB resale and private residential property transactions.

He has co-authored training programs in real estate practices under the NSRS program approved by 

WDA and the RES Course approved by CEA.  Mr. Ong has conducted competency real estate courses, 

served as an Assessor and Supervisor Assessor (NSRS), and is dedicated to providing quality training 

with the right values.



Attending a class on the latest HDB resale policies and procedures is essential for 

salespersons  in  the  real  estate  industry.  Keeping  up-to-date  with  these  changes 

ensures that you provide accurate and current information to your clients, enhancing your  

credibility  and  effectiveness.  This  knowledge  is  critical  for  successfully navigating  

the  complexities  of  HDB  resale  transactions,  ultimately  leading  to smoother 

processes and higher client satisfaction.

Introduction



✓ Understand HDB Eligibility and Policy Framework

✓ Apply Updated HDB Resale Policies and Financing 
Rules

✓ Navigate the HDB Resale Portal and Transaction 
Process

Learning outcome



Who Should Attend

This workshop is designed for new or experienced salespersons to quickly review and update their 

knowledge of HDB resale policies and procedures.  Participants will also acquire the skills necessary to 

conduct HDB resale transactions, whether representing the seller or the buyer.


