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The Trainer

Mr. Benson Ong has over 30 years of experience in the real estate industry and is a
KEO of a real estate agency. He possesses extensive expertise in HDB resale and private

residential property transactions.

He has co-authored training programs in real estate practices under the NSRS
program approved by WDA and the RES Course approved by CEA. Mr. Ong has
conducted competency real estate courses, served as an Assessor and Supervisor

Assessor (NSRS), and is dedicated to providing quality training with the right values.



Introduction

This course will equip all direct salespersons offering services in the HDB resale market with
the knowledge of HDB resale policies and procedures, as well as the skills needed to

conduct HDB resale transactions for buyers.
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Learning outcome

1.Qualify buyer to meet HDB eligibility scheme to buy flat in the resale market |
2.Understand the various CPF Housing Grants eligibilities and restrictions
3.Understand the loan eligibility to purchase resale flat

4.Understand the important of HDB Flat Eligibility (HFE)

5.The correct procedure on issuance of OTP by Seller

6.How to request Valuation Report

7.Understand the important of HDB standard Option to Purchase (OTP)

8.Understand HDB Resale Portal




Who Should Attend

This workshop is designed for new salespersons to understand HDB resale policies and

procedures and to acquire the necessary skills to conduct HDB resale transactions for buyers.



